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Volunteer Recognition Edition

Health Care for the Homeless (HCH) dedicates this issue to honoring the generous gifts of time, talent, resources and funding
that we receive all year. The community of individuals and agencies that build the “village” around HCH extends our ability
to assist our patients in significant ways. We are grateful for the special place this program holds in your hearts. Thank you.

100 Gifty of Kity

Although personal hygiene items are
an everyday necessity, for someone
who is homeless, these supplies may
just be out of reach. For the last three
years, Cub Scout Pack #558 has come
to the rescue by assembling 100 hy-
giene kits for HCH to distribute, each
containing a toothbrush, toothpaste,
soap, washcloth, shampoo, comb, de-
odorant, chapstick and razor.

It’s a big project that begins with the
Cub Scouts contacting local businesses
to request donations and by fundraising
to purchase any outstanding items.
Once all the items are collected, the
Scouts form an assembly line to pack-
age all the kits.

A big, warm thank you to all the Cub
Scouts in Pack #558 who have been a
part of this project. We look forward
to your donations every year!

Kali Aro, Office Coordinator

Cub Scout Troop 558. Photo: Doreen Hines

Thank you to Doreen for her ongoing
support of the HCH program.
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Lacey’s Angels

One snowy March morning, | was
heading to work when | saw a man
with a small dog who was limping, its
little paw held up in the air. | learned
that the dog, Lacey, belonged to the
man’s friend, but since both of them
were homeless, they had no money to
bring her to the vet. Being a dog
lover myself, 1 asked the man to ask
his friend to come and see me. Min-
utes later, Lacey and her owner, Lana,
were in my office.

Lana became homeless in November
of 2007. A friend agreed to take care
of her two-year-old shitzu, Lacey,
until Lana could get on her feet and
find housing that would allow her to
have her dog. She and Lacey have
been a dynamic duo since Lacey was
8 weeks old.

Lana thought all was fine until she
found out her friend was not provid-
ing the care Lacey needed. Lacey had
not been brushed for three months,
her nails were starting to curl under
and she could not put weight on her
front right leg. Lana was desperate to
find other arrangements. Lacey was
not permitted in shelter with Lana,
and the dog rescue agencies were un-
able to provide any temporary assis-
tance. This is where Lacey’s angels
came together.

Enter Angel #1. | called a friend,
Karen K., who immediately said,

Continued on Page 6

Lana and Lacey
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The Director’s Corner

April is Volunteer Appreciation Month and HCH/HC wants
to honor the invaluable contribution that volunteers make to
our daily operation and success. It is humbling to connect
with such dedicated individuals who follow their passion
and choose this work. | want to pause and pay homage to
the gift of time and talent that our volunteers deliver every
week for years and years. While they volunteer to give us a
hand, they have actually given their hearts and this is truly
energizing to the staff. On behalf of all of us at HCH/HC, 1
want to express our sincere gratitude for all you do, have
done and will do to care for the people we serve.

Rene Pelletier Katy Hanson
Kim Swanson David Hoang
Marty VVon Iderstine Suzanne Lowell
Lynn Roby Anna Hankins
Kim Maley

Volunteers are also a symbol to us of the surrounding com-
munity. | want to acknowledge all the wonderful donors and
other supporters whose contributions help to ensure that
HCH/HC succeeds in serving our patients and clients. We
are fortunate to have so many generous partners. Thank you
all!

Helene Freint, Program Director

Service Partners
LensCrafters—Woodbury
LensCrafters—Suburban Ave. Store
HealthEast Care System

Shelly Rowe

- . . Volunt
Ramsey Medical Society Foundation sﬁﬁfg fowell
St. Paul Eye Clinic PA Optical Centers Lynn Rodby

HealthEast Pharmacy—Downtown
West Side Pharmacy

Rene Pelletier
Moudry Apothecary

| Kim Swanson
Guertin Drug David Huong
Walgreens—Maplewood Katy Hanson
Newport Drug Anna Hankins
Donors Kim Maley
Cub Scout Pack #558

Judith Simon

April Bork

Margaret Cellette

Coworkers of Margaret Cellette’s
Dixie Rosier

Sister Marian Louwagie

Sheila Shevland

Terri Crofford

Chuck Kramer

Margaret Cellette
Jan Biebl

Kate Olson
Doreen Hines

Women of St. John’s Lutheran Church  Therese Buckley
Kristine Hanson Jack Wolff

Kim Maley Louise Miles
Don & Judy Hester Tom Heinz

Taylor Johnson
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Commumnity Support

Thank you to the following individuals, businesses and foundations for your support!

Cabela’s Sporting Goods
Advanced Masonry Restoration

Marty VVon Iderstine

Pat Schoon, College of St. Kate’s
Roberta Hunt, College of St. Kate’s
Student Nurses, College of St. Kate’s
Kim Nuxoll, U of MN

Student Nurses, U of MN

Emily Ziemer & Scandia 6th graders

Utility Assistoance
Here at HouseCalls the phones are starting to ring. Clients
are calling about the utility disconnect notices showing up in
their mailboxes now that April 15", the end of the Cold
Weather Protection period, is here. We say this every year,
but utility bill balances are even higher. With the longer and
colder winter, plus the rising cost of heating fuel, household

fuel bills are staggering. It’s not unusual to hear about
$2,000 Xcel Energy bills.

If you don’t pay your bill, the utility gets disconnected and
this can lead to condemnation and homelessness. Utility
assistance is provided by several, but the largest resource is
the federally funded Community Action Programs (CAP).
Last year, the MN CAP’s ran out of utility funds in April
and this year looks slated for the same fate.

Utility assistance is HC’s best strategy for keeping families
housed. Last year, HC prevented homelessness for 236
households.

Bridget Wolff, Family Service Specialist

Utility assistance donations are welcome.
towards direct service.

100% will go

Volunteers: Agricultural & Food Sci-
ences Academy

Memorials for David Butwinick
Shirley and Timothy Doyle
Ronna Sherman

Craig and Mindy Rutman
Esta Miller

Joann Wegner

Myles Jay

Beth Weinblatt

Steve Mosow

Richard Spicer

Friends at Burnet Relocation

Donations in support of SR
Church of the Assumption
Mental Health Resources
First Lutheran Church

Pharmaceutical Sales Representatives
Travis Anderson

Wendy Boldenow

Charlie Hirn

Allen Bauer

Tom Hanson

Charlotte Dockter

Christopher Carr

Rob Arneson

Todd Jensen
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'V’. “Artful Play” ‘y'

Making stained glass art, playdough, spring-time crafts, pa-
per bag puppets, fossils, painting and more! Sounds fun,
right? Right!

HCH has launched a new arts & crafts activity this winter
called “Artful Play” at the Ramsey County Family Service
Center (FSC). Twice a month, we plan a kid-friendly craft
project for the young ones who are staying at the shelter.
Typically 8-12 kids participate, each constructing their own
unique masterpiece.

“Artful Play” has been a big hit! The kids enjoy expressing
themselves in a fun and creative way, and they never cease to
amaze us with their talent, energy and enthusiasm. Most of
all, we enjoy watching the kids... just be kids!

Maybe its how much we love children or how much we love
artsy-crafty projects, but the adult helpers get as much out of
it as the kids do.

I’d like to say a huge “thank you” to my partners in planning
and hosting: Katy Hanson (St, Joseph’s Worker), Anna
Hankins (Macalester intern) and Bridget Wolff (HC). 1 also
want to acknowledge the Catholic Charities donation of art
supplies and the support of their staff at the FSC. It’s been a
great partnership.

Kali Aro

Office Coordinator

Kali’s BA in Community Health and her artistic talents came
together to create Artful Play. HCH applauds Kali’s efforts
that are so enriching to the shelter stay of the lucky partici-
pants.

Macalester Intern, Anna Hankins, cuts up egg cartons so
the kids can turn them into colorful caterpillars and tulips.
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Relaxation Group

In August 2007, our Mental Health Nurse re-
signed, and | was asked to take over the Women’s
Emotional Wellness Group at the Ann Pierce
Rogers Home for battered women. | decided to
ask the women themselves what they needed
most. What type of group did they want? The
resounding answer was the ability to de-stress and
relax!

Since this fit in so well with my current Master’s
program in Holistic Health studies, | decided to
use group time to introduce different breathing
techniques, meditation and the use of guided im-
agery to help heal their trauma and to reclaim
their bodies and emotions. The women really
enjoy learning about Holistic techniques to de-
stress. The happy participants then spread the
word and encourage other women in the shelter to
attend, reporting that the techniques are easy to
use in any setting.

This group wouldn’t be possible without the won-
derful assistance of the Ann Pierce Rogers staff.
Brenda, who is one of the advocates, is my group
coordinator. She reminds the women that | am
coming, ensures the meeting space is available
and assists in organizing childcare. The remaining
staff pitches in and takes care of the children so
the women can relax and get the full benefit from
group. It is a true collaborative effort!!!

Nancy Rech, MA
Outreach Social Worker

Ooo0oo0oooooooooooooooooooooooo0oDooDoo0Doo0o0o0o0oo0o0ooooooooooaoad
Ooo0oo0oooooooooooooooooooooooo0oDooDoo0Doo0o0o0o0oo0o0ooooooooooaoad

0Oo0Oo0o0ODOoOoODoODoODoODoODoODoODOoOoODoODoODoOoDooaoaoaoaoao

P F F fr fr fr A A A S Fr Fe e A A A Fr Fe ot
¥ ) ¥
o Volunteer Recognition .
¥ tvent ¥

i April 27-May 3 is National VVolunteer Week! This i
<+ presents HCH with the perfect opportunity to show <
¥ our appreciation to the volunteers who, week after v
vr week, not only dedicate their time and energy, but vr
¢ also help support our program with their talents and ¥
¥r grace. Yo
pAg pAg
77 On May 1, 2008, we will be honoring our volun- Y
77 teers during our Volunteer Recognition Event being ¥

held in the Community Room at La Clinica. Each

of our wonderful volunteers will be recognized.
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Volunteer View

For the past seven months, | have had
the pleasure of volunteering with HCH.
It has been an amazing experience and
one of the best learning opportunities |
have had. Working with HCH has
taught me about homelessness, about
clinic operations and about myself.

Mondays, | work at the HCH clinic
located in the Dorothy Day Center pre-
paring paper work, checking insurance
and other tasks needed for the Eye doc-
tor and Acupuncture visits to flow effi-
ciently. It’s been interesting learning
what it takes to keep the clinics running
smoothly. Tuesdays, | work behind the
scenes completing office work that can
be tedious, yet needs to be done. This
also gives me the opportunity to see the
inner workings of the organization.
Then Thursdays, | spend the day at the
Ramsey County Family Service Center.
In the mornings, | assist the dental hy-
gienist, Lynn by being her extra pair of
hands. This involves doing patient
intakes, scheduling appointments at
other clinics, tracking patient visits,
and assisting Lynn when needed. In
the afternoons, | join Kali in hosting
the children’s activity group called
“Artful Play.”

I’ve always wanted to go into medicine
and would love to work with HCH
someday as a physician. Working with
this program has taught me that there is
more to “helping” than just providing a
service. Homelessness is a problem for
the community as a whole and much
more can be done. Because of my ex-
perience this year, | plan to pursue my
Masters in Public Health before I go to
medical school. Working with the
homeless has changed me, and | under-
stand that there needs to be many more
supports available to really make a
difference.

Katy Hanson
St. Joseph’s Worker

A Birthday Wish

My client, a thirty-nine year old man,
expressed that his biggest regret was
that he was never able to go fishing,
not even with his father who is now
deceased. The client said that he sin-
cerely wished he could take his teenage
son fishing when he comes to visit this
summer. Since my client recently ob-
tained housing, he did not have the
resources to buy the equipment he’d
need to fulfill this wish.

I would like to give my sincerest grati-
tude to Gina Abel of Cabela’s Sporting
Goods in Rogers, MN. | called her out
of the blue and explained how | was
looking to make a client’s birthday
wish come true. She listened to my
story and promptly offered to help.

Cabela’s donated two brand new fish-
ing poles, tackle box kit, a how-to fish-
ing book and a chance to share an ex-
perience with his son that many of us
take for granted living in the land of
10,000 lakes.

Thanks again Gina and Cabela’s! | just
wish you could have seen his smile, it
lit up the room!

Nancy Rech, MA
Outreach Social Worker

Gina Abel (left) hands Nancy Rech
(right) the supplies donated by Ca-
bela’s.

Rl=N=—=R—— e e = = e e e e e e N e N e e N 5 T R RN )|

[

[

[ \olunteer Opportunity! [
I Good at Math? 1 am looking for a volunteer to help tutor a man who is study- [
| ing for his GED. He especially needs assistance for the math portion. If you [
H are interested, please call Nancy, Outreach Social Worker, at 651-290-6837. H
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HC & the new
“Shine Program”

HouseCalls recently launched the Shine
Program which provides 18 months of
Intensive Case Management to moti-
vated clients to help them achieve their
goals. As clients make progress and
achieve their goals, we provide a par-
tial rent subsidy as an incentive for a
maximum of 12 months. Clients must
be referred by social workers/case
managers who have at least a 6-month
history with the client.

Our first client in the program has been
working on her GED and is planning to
go to school to become a registered
nurse. We recently welcomed another
“Shine” client who is utilizing the pro-
gram to stay healthy and to start going
to school for Sociology and Child De-
velopment.

Our program hopes that the rent subsi-
dies will remove the daily financial
struggle and allow the clients to focus
on their higher goals and to make pro-
gress towards them. Although they
sometimes still fall into crisis, we are
confident that by the end of the pro-
gram, the clients will be more self-
sufficient than when they started.

Bridget Wolff
Family Services Specialist

A special thanks goes out to
those who donated their paper
grocery bags to HCH to help us
transport supplies to and from
sites of service. Your support is
appreciated!

Thank you to Julie Nelson, Joan
Heuer, Lois Berndt, Hnee Vang
and Lupe Garcia for acting as
the collection person at each of
the West Side CHS sites.

We are always in need of more
bags (with handles) so please
keep them coming!




Hometown Days is an annual event put on by LensCrafters in
which people in need are given free eye exams and glasses.
This year, 24 pre-screened HCH clients were able to participate
in the event at both the Woodbury and the Suburban Avenue
LensCrafters stores. The donated services are valued at
$4,320!

This year the two stores went above and beyond. The Subur-
ban Avenue store gave each patient a pair of winter gloves with
their glasses. Woodbury LensCrafters staff hosted a drive to
help fuel our supply of personal hygiene products. The total
value of the supplies came to approximately $640!

Thank you, LensCrafters, for your generous and ongoing sup-
port!

A LensCrafters employee assists a HCH client in choos-
ing a new pair of glasses during the 2007 Hometown
Days.

Eric Bacon
Chemical Dependency Counselor

Staff Updates
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Welcome Susan Wehrenberg
(left), Nutritionist, and Vicki
Kramer (right), Diabetes
Nurse Care Coordinator, to the
Health Care for the Homeless
team!  Together these new
employees will work to im-
prove the continuum of patient
care, to increase awareness of
specific patient needs and to
help patients set self-
management goals.

Goodbye & Best Wishes!

Leah Rosen was the first employee to ever work full-time at both HCH
and HC. Leah started with HCH as Clinic Coordinator in the family sites.
After 2 1/2 years, the birth of her two children, her BSW degree and li-
cense, Leah was promoted into the HC Family Services Coordinator po-
sition which she held for 2 more years. Leah was a strong advocate who
stood up for her clients when they were being treated unfairly. She un-
derstood the situations that the families were facing and she located the
resources to meet their needs. Leah is now a case manager at HealthPart-
ners.

Kalsey Agrey was a Family Service Specialist with HC for 1 1/2 years.
This was her first social service position and Kalsey met the challenges to
learn the HC model, the resources and St. Paul. She wanted to see clients
move forward and brought lots of energy to helping plan the Shine Pro-
gram. Kalsey shared her skills in resume writing, budgeting and inter-
viewing to provide support to her clients. She saw the magnitude of need
and wanted to find a practical way to effect the families’ chance of suc-
cess. Kalsey is now working at Travelers as a case manager.

Sincere thanks to Leah and Kalsey for the care and effort they put into
making life better for the people we serve. We wish them all the best!
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In Memory: Greg Hovaw

The homeless community lost a friend
and advocate on March 17, 2008.
Greg Horan, 60 years old, remained
active and engaged right to the end.
In fact, Greg was on his way to a
meeting when he died.

Greg was formerly homeless. He had
a strong sense of justice and he per-
suasively helped politicians and gov-
ernment workers use their power to
improve things for homeless people.

Greg founded Twin Cities Voice Mail
and Metro-Wide Engagement on Shel-
ter and Housing. He served on the
board for West Side Community
Health Services and as president and
on the board of the MN Coalition for
the Homeless. Greg chaired the St.
Paul Area Coalition for the Homeless
for a decade and a lifetime achieve-
ment award is named for him. He also
won numerous awards during his 20
years advocating for people experi-
encing homelessness.

Greg had a great sense of humor, a
distinctive laugh and a love of people!
He pushed himself just as hard as eve-
ryone else to keep envisioning and
working to end homelessness. He will
be truly missed.




Flw Clinics

Does it seem like the Flu season
draws lots of attention? Everywhere
you go, there are posters announcing
flu shots and ads for flu medicines.
So what’s the big deal? Simply put,
ilness, severe illness and sometimes
even death.

e In the United States every
year, an average of 4
million people become
infected with influenza.

e It is estimated that owver
200,000 people are
hospitalized from flu
complications.

« And even more frightening,
is the fact that about 36,000
people die from flu each
year.

While the flu shot is not a guarantee
against infection, at this time, it is
our best defense. Because the viruses
have the ability to change, the
vaccine is updated each year to
reflect these differences. This year’s
influenza vaccine was not a perfect
match for all strains that are being
passed around this season. Even so,
the vaccine provides some protection

and produces milder cases when
infection does occur, according to
MN Health Department spokesman,
Buddy Ferguson. This is why flu
shots are recommended for people
each year.

As flu season comes to a close, we
reflect on our program efforts to
offer free influenza vaccinations to
all homeless clients. With a team of
staff and volunteers, HCH provided
150 flu shots at targeted clinics in
early November; one at the Dorothy
Day Center and the other at the
Union Gospel Mission. Vaccines
continued throughout the flu season,
and in total, it is estimated 200
people were vaccinated.

Because the flu shot is still
considered the best way to prevent
the spread of Influenza, the
important work of vaccinating must
continue. A huge thank you to our
flu shot clinic volunteers who made
the events so successful: Maren
Nelson, Margaret Cellette, Kate
Olson, and Jan Biebl! Your support
is so appreciated.

Sarah Kromroy, RN
Source: Centers for Disease Control
More Information: www.cdc.gov/flu

Maren Nelson, RN, gives a flu shot during the HCH flu clinic at the
Dorothy Day Center.
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Continued from pg 1

“Sure, | will keep her until Lana can
get back on her feet.” Housing prob-
lem solved!

Next came Angel #2. Katie Tuione,
Housing Specialist with Catholic
Charities, a.k.a. Vet finder/
Transporter, contacted a veterinarian
and took Lacey and Lana to the ap-
pointment.

Dr. Brian Hansen from South St Paul
Animal Hospital was Angel #3. He
examined, x-rayed and provided medi-
cation for free. Lacey had a dislocated
front kneecap, but no surgery was
needed.

Then Angel #4, Nicole from
PetSmart’s Banfield Hospital, Midway
area, provided a free nail clipping.

Finally, we found Angel #5. After
several failed attempts at finding a
groomer willing to donate their ser-
vices, Joann, a local groomer, gra-
ciously groomed Lacey for free. She
would not even accept the money
Lana had scraped together. Her words
to me were, “When people fall on hard
times, | can’t help but want to help; it
could be me needing help someday.”

In spite of all she has been through,
this fourteen-pound dynamo is the
sweetest little fur-ball to ever grace the
Dorothy Day Center. When Lacey
visits Lana for the day, she acts as a
“little ambassador”, greeting clients,
giving kisses and proving that no mat-
ter what hard times or abuse you can
suffer, there are always people ready
to help and give you a “paw” up. She
is a true inspiration to all who come
into contact with her.  Thank you to
all of Lacey’s Angels!

If you are interested in being a possi-
ble resource or want more information
on Lacey’s Angels, please call Nancy
at 651-290-6837.

Nancy Rech, MA
Outreach Social Worker
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