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Our Message to the Community

In a year in which mighty institutions in our country have been shaken to their foundations, the system of community health
centers has shown not only strength and resilience, but also the vital role each center serves as part of the community
safety net. West Side Community Health Services (WSCHS) is the largest community health center in Minnesota and one

of over one thousand community health centers across the United States, all providing health care homes to more than 16
million patients each year. This number continues to grow.

As health care reform comes to the forefront of public debate, some have identified community health centers as holding
the keys to improvement. In 2007, the national average cost per patient at community health centers like WSCHS totaled
just $559 per person per year (one-tenth the per capita national average). Such efficiency is accomplished in our many

environments - clinics, gathering places for the homeless, public housing complexes, public schools, and even home settings.

As a community health center, we concern ourselves with the health of our entire community, not just the patients served
within our clinics. As a diverse community, our staff members are culturally competent and well-prepared to deliver high
quality service to all. We participate in collaboratives to improve outcomes for persons with diabetes, cardiovascular dis-
ease, and depression, and we report these results and others in annual Community Measurement reports.

As always, we are focused on the future - installing a state of the art electronic health record system as well as embracing
the possibility of constructing a new medical clinic on St. Paul's east side. We are committed to not only providing the best
level of care possible but also to continuous improvement in all of our programs and services. We trust that community
health centers will play a critical role in the future of our nation's health care reform.

Join us as we celebrate not only our accomplishments in service over the past year but also our own WSCHS heroes com-
prised of our talented, diverse, and committed staff.

Thank you for your continued support and partnership. We look forward to serving our community for many years to come.

Terril H. Hart, M.D.
Executive Director, Interim

Our Mission and Services

Our mission is caring for the health of diverse communities.
Our overall goal is to improve the health of disadvantaged
populations. We meet that goal by building responsive
programs, enhancing our capacity, nurturing community

Dental Clinics
5917 [ 18%

La Clinica
12,959 / 39%

relationships, and serving as a voice for our communities.

In 2008, WSCHS served 33,280 people: 73% had incomes
below 200% of the federal poverty level, 81% were women
and children, 46% were uninsured, and 53% did not speak
English as a first language. In addition, 79% were from com-

Health Care for
the Homeless
A 2,630 [ 8%

Health Start

munities of color, including 48% Latino, 17% Black/African School-Based Clinics
American, 11% Asian, 1% Native American and 1% more 3.219/10%
than one race. Most patients struggle with a combination of . e McDonough Public

. . . . - . East Side Family Clinic .

issues involving physical and mental health, limited English 7.046 | 21% Health Clinic

skills, acculturation, and basic needs, such as food, housing, ! 1,509 [ 4%

and transportation

Total Patients: 33,280

How You Can Help




Heroes of West Side
Community Health Services

Consolidated Balance Sheet September 30, 2008

Assets Liabilities
Current Assets Current liabilities
Cash and cash equivalents $2,943,627 Current maturities of long term debt $243,613
Assets limited as to use-current 3,107,065 Accounts payable 387,010.00
Patient accounts receivable, net of allow- 845,662 Accrued expenses 1,355,184
ance of $2,491,000 :
: Deferred grant revenue 878,256
Grants and other receivables 660,662
: Total Current liabilities 2,864,063
Contributions receivable 115,000
Estimated amount due from third-party 13,900
payers Long-term debt, less current 4,696,335
: maturities
Pharmacy inventory 76,460
: : Total Liabilities 7,560,398
Prepaid expenses and other 38,290
Total Current Assets 7,800,666
Net Assets
. Unrestricted 6,602,429
Property and Equipment .
Temporarily restricted 353,163
Furniture and equipment 1,119,138
: Total Net Assets 6,955,592
Building and leasehold improvements 6,602,434
Land and land improvments 615,140 Total Liabilities and Net Assets $14,515,990
Construction in process 9,981
8,346,693
Accumulated depreciation (1,631,369)
Total Property and Equipment 6,715,324
Total Assets $14,515,990
2008 Revenue 2008 Expenses
Contract Cash Donations, Dental Admin Medical
Services Other 10% Service
13% 8% ‘ Health Ed/ 4%
Federal Medical Other Enabling
G Assistance 7%
rants 32%
22% Mental
Health
6%
Pharmacy
10%
Uninsured Pri Medicare Lab and X-Ray
rivate Insurance
9% 4% 6%
12%
Total Collected Revenue: $20,791,384 Total Expenses: $19,696,400
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WSCHS would like to recognize and thank our donors for their generosity.

Organizations 2008

In Kind Donations

Individual Donors 2008

Gifts In Honor

Gifts In Memory

WSCHS Clinics

WEST SIDE COMMUNITY
HEALTH SERVICES

153 Cesar Chavez Street
St. Paul, MN 55107
651-222-1816
www.westsidechs.org

MEDICAL SERVICES

LA CLINICA

153 Cesar Chavez Street
St. Paul, MN 55107
651-222-1816

EAST SIDE FAMILY CLINIC
860 Arcade Street

St. Paul, MN 55106
651-7729757

MCDONOUGH HOMES CLINIC
1544 Timberlake Road

St. Paul, MN 55117
651-558-2191

DENTAL SERVICES

WEST SIDE DENTAL CLINIC
478 South Robert Street
St. Paul, MN 55117
651-602-7575

HELPING HAND DENTAL CLINIC
506 West 7th Street

St. Paul, MN 55117
651-224-7561

HEALTH START

SCHOOL-BASED CLINICS
Health Start School-Based Clin-
ics are offered for teens at nine
St. Paul public high schools.

860 Arcade Street

St. Paul, MN 55106
651-772-9757

HEALTH CARE FOR THE
HOMELESS/HOUSECALLS
Mobile health care teams serve
many St. Paul drop-in centers
and emergency housing shelters.
438 Main Street

St. Paul, MN 55106
651-290-6815

WSCHS Board of Directors, Summer 2009

Heidi Conrad, Chair

Kevin Boren, Vice Chair
Robert Sheehy, Treasurer
Amanda Loge, Secretary
Katherine Cairns

Maria Chavarria

Erwin Concepcion
Rosaura de la Torre

Affiliations

Pierre Gingerich-Bobert
Susan Marschalk
William Riley

Berenice Rivera

Pete Surdo

Sheng Thao

Rosa Tock

Dr. Bryan Warren

WSCHS is a member of the Neighborhood Health Care Network, the
Minnesota Association of Community Health Centers, and Community
Shares of Minnesota.

WSCHS is accredited by the Joint Commission. The Joint Commis-
sion is a widely respected nonprofit group that has been surveying
and evaluating health organizations since the early 1950s. WSCHS'
continued Joint Commission accreditation serves as a symbol of our
commitment to quality and safety. We have met national patient care
standards and strive to improve performance on all levels.
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